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Providing innovative solutions for clients is 

our core focus. Thinking ahead to design 

our services for the future is a challenge 

we embrace.

Looking ahead motivates us to provide 

a breadth of answers that addresses our 

customers’ and shareholders’ financial 

aspirations – from mobile banking transactions 

to wholesale corporate investments and 

wealth management.

Growing from our solid foundation of proven 

capabilities and experience, our business 

strategy of providing end-to-end financial 

solutions keeps us adaptable, innovative and 

relevant to our clients’ demands.

We engineer responsive solutions, planning 

beyond today to redefine the financial 

landscape. We keep you moving forward.

Building for the future, 
with our range of 
products and services at 
the heart of our strategy
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Our vision and values

Upholding the highest 
levels of integrity

Our entire business model is based 
on trust and integrity as perceived 
by our stakeholders, especially 
our customers.

Growing 
our people

We encourage and help our people 
to develop to their full potential and 
measure our leaders on how well 
they grow and challenge the people 
they lead.

Serving our 
customers

We do everything in our power 
to ensure that we provide our 
customers with the products, 
services and solutions to suit their 
needs, provided that everything 
we do for them is based on sound  
business principles.

Respecting 
each other

We have the highest regard for the 
dignity of all people. We respect each 
other and what Stanbic IBTC stands 
for. We recognise that there are 
corresponding obligations associated 
with our individual rights. 

One vision 

To be the leading end-to-end financial solutions provider in Nigeria through innovative and customer-focused people.

Eight values
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Delivering to 
our shareholders

We understand that we earn 
the right to exist by providing 
appropriate long term returns to 
our shareholders. We try extremely 
hard to meet our various targets and 
deliver on our commitments.

Being 
proactive

We strive to stay ahead by anticipating 
rather than reacting, but our actions 
are always carefully considered.

Guarding against
arrogance

We do everything in our power 
to ensure that we provide our 
customers with the products, 
services and solutions to suit their 
needs, provided that everything 
we do for them is based on sound 
business principles.

Working 
in teams

We, and all aspects of our work, 
are interdependent. We appreciate 
that, as teams, we can achieve much 
greater things than as individuals. We 
value teams within and across business 
units, divisions and countries.
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Financial highlights

All results in this report are presented using the Nigerian GAAP (Generally Accepted Accounting 
Principles), unless otherwise indicated as being on an IFRS (International Financial Reporting 
Standards) basis.

 Points of representation

CAGR (2007-2011): Branch network:  29% 

 ATMs:  74%                    

 Interest based and non-interest based revenue 
CAGR (2007-2011):  Interest based revenue:  26% 

  Non-interest based revenue:  20%
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Dec’07 Dec’08 Dec’09 Dec’10 Dec’11
0

200

150

100

50

250

Number

61

20

62 59
70

132
141

200

171
185

Interest based revenue Non-interest based revenue

Dec’07 Dec’08 Dec’09 Dec’10 Dec’11
0

35.0

40.0

30.0

25.0

20.0

15.0

10.0

5.0

45.0

Nbillion

18.9

15.1

41.0

20.3

40.9

18.8

34.4

22.4

40.3

27.1

Branch network ATMs Interest based revenue Non-interest based revenue

Gross earnings

N67,428 million

19% up

Pre-tax return on  
average equity

13.5% 

(2010:16.5%)

Credit loss ratio 

 1.3%

(2010:(0.0%))

Profit before tax

N11,243 million

17% down

Cost-to-income 
ratio

71.8%

(2010:  70.8%)

Profit after tax

N7,440 million

21% down

Capital  
adequacy ratio

22.9%

(statuatory minimum:10%)

Gross loans and 
advances

N266,582 million 

42% up

Liquidity ratio 
 

71.4%

(regulatory minimum:30%)

Deposit  
liabilities

N292,273 million

57% up

NPL/Total loan 
ratio

7.0%

(2010: 7.6%)

Fitch rating

AAA(nga)

(2010:AAA(nga))  

Price-to-book

1.9 times

(2010: 2.1 times)

Total income

N56,505 million

17% up
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An end-to-end financial services business

 Brief history

The Standard Bank Group (SBG) merged its Nigerian operations, Stanbic Bank Nigeria with that of IBTC Chartered Bank PLC (IBTC) on 

 24 September 2007. The merger, by way of the first ever tender offer in Nigeria and $525 million in foreign direct investment, was the largest 

in Nigerian financial history. The Standard Bank Group, which has a controlling stake of 52.8% in Stanbic IBTC, has been in business for 150 years 

and is Africa’s largest banking group ranked by assets and earnings. 

Stanbic Bank Nigeria was created in 1992 when SBG acquired ANZ Grindlays’ operations in Botswana, Ghana, Kenya, Nigeria, Uganda, Zaire, 

Zambia and Zimbabwe. Stanbic Bank Nigeria offered merchant banking services, while Investment Banking and Trust Company (IBTC) was 

established 23 years ago to offer investment banking and investment management services. IBTC merged with Chartered Bank and Regent Bank 

in 2005 and was thereafter known as IBTC Chartered Bank PLC - a universal bank. At the time of the merger with Stanbic Bank Nigeria, IBTC 

Chartered Bank PLC was the leading investment bank in Nigeria.

  

Stanbic IBTC Bank PLC is a universal bank and has consolidated its position in Nigeria as a diversified business with a proven track record. The 

group focuses on the three key businesses – Corporate and Investment Banking, Personal and Business Banking and Wealth Management that 

leverage the skills, economies of scale and synergies that come from being part of an international group, and our excellent Nigerian pedigree.

The bank is committed to providing end-to-end financial services to clients and delivering sustainable long term value to shareholders through 

first class innovative operations and customer-focused people.

 

  

 

Wealth
Corporate and 

Investment Banking
(CIB)

Personal and 
Business Banking

(PBB)

Corporate and investment 
banking services to 

government, parastatals, 
larger corporates, financial 

institutions and international 
counter-parties in Nigeria.

Gross revenue

N36.3billion

Gross revenue

N21.1billion

Banking and other financial 
services to individual 

customers and small to 
medium sized enterprises.

Gross revenue

N10.0billion

Investment management in 
form of asset management, 
pension fund administration 

and trusteeship.

CIB PBB

Wealth

CIB PBB

Wealth

CIB PBB CIB PBB

Gross revenue Total income Total deposits Gross loans and advances

Wealth

54%

48%

31% 34%

15% 18%

38%
35%

65%62%

Wealth PBB PBB

CIB CIB

PBB PBB CIB CIB
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Recognition

Best Custodian for 2011 - 
Global Investor magazine

(a subsidiary of Euromoney)

Stanbic IBTC Bank was rated highest amongst Nigerian banks in 

domestic, cross-border and leading clients’ categories. The bank 

emerged winner after measures which included perceptions of the 

quality of the clearing and settlement, and asset-servicing duties that 

banks provide to their clients were applied.

Best Sub-Custodian for 2011 - 
Global Finance magazine

Stanbic IBTC Bank was recognised as a financial institution that reliably 

provides the best custody services in local markets and regions to global 

custodians having excelled in areas including customer relations, quality 

of service, competitive pricing, smooth handling of exception items, 

technology platforms, post-settlement operations, business continuity 

plans and knowledge of local regulations and practices.

Best Investment Bank in Nigeria -  
Euromoney Awards for Excellence 

EMEA Finance

In recognition of Stanbic IBTC Bank’s achievements in the competitive 

Nigerian market which experienced reforms in the banking sector in 

recent years; Euromoney recognised the bank for its achievements 

in the investment banking area which has resulted in the building of 

franchises; thereby delivering results to customers.

Best Brokerage House and 
Best Investment Bank - EMEA Finance

EMEA Finance magazine recognised Stanbic IBTC Stockbrokers as the 

best brokerage house in Nigeria for 2011; and Stanbic IBTC Bank as 

the best investment bank in Nigeria for the same period. Stanbic IBTC 

was noted among Africa’s best banks who, through their client focus 

and steady management, continue to increase profits, deliver credit to 

the retail and wholesale markets, and support local and transnational 

corporations in their businesses across the continent. 
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Deal of the Year - African Banker Awards 

 

Stanbic IBTC Bank won the ‘Deal of the Year’ award for financing the 

construction of a state-of-the-art sugar refinery complex in Lagos for 

Golden Sugar Company Limited (a subsidiary of Flour Mills of Nigeria 

PLC). The 5-year syndicated multi-currency medium term facility 

amounted to US$143.3 million.

Best Bank in Nigeria - 
(Vehicle and Asset Finance)
“On Wheels Annual Awards” 2011

The award was won by Stanbic IBTC Bank after being rated as the best 

bank in the area of vehicle financing in Nigeria.

2011 MINDS Award for the 
Fight Against Malaria Initiative

Stanbic IBTC bank received the MINDS Award for the fight against 

malaria in 2011 as recognition of the bank’s support towards the 

eradication of the malaria scourge in Nigeria.

Lagos State Government ‘Support 
our Schools CSR Award’ 2011

The award was presented to Stanbic IBTC Bank by the Governor of 

Lagos State in recognition of the bank’s outstanding contributions 

towards the development of the education sector in the state. Stanbic 

IBTC Bank was cited for its exceptional role in refurbishing Lagos 

Progressive Schools, comprising one primary and two secondary 

schools. This forms an integral part of Stanbic IBTC’s corporate social 

investment initiative.
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Where we operate

Standard Bank Group at a glance

Group overview

* Market capitalisation  
 R157 billion
 (US$19 billion)

* Total assets R1,497 trillion  
 (US$185 billion)

* Operating in 17 African  
 countries and 14 countries  
 outside Africa

* 52,000 employees  
 (2,311 in Nigeria)

* 1,222 branches  
 (171 in Nigeria)

* 7,945 ATMs  
 (185 in Nigeria)
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Branches in Nigeria ATMs

North West -  22

South East  -  11

South South  -  20

South West  -  28

North West  -  25

South East  -  10

South South  -  19

South West  -  27

FCT Abuja  -  12 

Lagos Island  -  17

Lagos Mainland  -  44

North Central  -  11

North East  -  6

FCT Abuja  -  14 

Lagos Island  -  34

Lagos Mainland  -  40

North Central  -  10

North East  -  6


